Thank you for choosing LCG Boston to help you with all your COVID-19 testing services. Please follow the
below instructions if you need any help accessing your test results.

Setting up your Patient Portal

1. You will receive an email to the address you provided us when registering at the testing site. The email
will come from NoReply@lknotification.com. If no email was received, please check your spam inbox or
contact LCG Boston at (857) 277-1690 or hello@lcgboston.com

2. If this is your first time using our testing centers the email will contain a registration code and a link to
set up your patient portal. If you email does not contain a registration code please contact us at (857)
277-1690 or hello@lcgboston.com

3. Once you click on the link provided, you will be taken to the Broad Institute’s Patient Portal sign in page
where you provide your email address and the registration code.

4. Next, please confirm your demographic information to verify your identity. For example:

Please note: Birth Date must be written in the following format xx/xx/xxxx

5. Please create two of your own security questions and provide the appropriate answers.

6. After creating your security questions, you will be asked to set a password. Note the specific password
requirements listed below.

7. Confirmation of registration

8. Upon successful registration, a second email is sent to you with a second confirmation code and a link
to your result(s).

9. Please click the link in the email which will take you to a login page where you will enter your new
confirmation code.

10. Once confirmation of registration is successful, login using newly created password and your email
address.

11. Once logged in, your results will be displayed in a row format. Clicking on the row will display the
specific test result for that order in a pdf format.

12. PDF format of test.

